
KELTY HEARTS FOOTBALL CLUB 
 

 
 
 

                         
      
   

 

DISABILITY POLICY  
 

 



DISABILITY POLICY  

1.0             INTRODUCTION 

Kelty Hearts Football Club opposes all forms of unlawful or unfair discrimination on the grounds of 
disability. No applicant or employee shall receive less favourable treatment because of disability. 

It is in the interest of Kelty Hearts Football Club and those who work for it to ensure that all 
available human resource talents and skills are considered when employment opportunities arise. 
As such Kelty Hearts Football Club is committed to maintaining and managing a diverse work 
force. 

This policy is applicable to all staff, contract workers, spectators and guests of the Club on all 
premises and places of work occupied by the Club. 

  

2.0            POLICY  PURPOSE 

The purpose of this policy it to ensure that Kelty Hearts Football Club complies with the Equality 
Act 2010 and to ensure that people who are disabled falling within the definition of the Act are 
treated equally and fairly. 

In line with the Equality Act 2010, in this policy: 

 DISABILITY refers to a physical or mental impairment which has a substantial and long-
term adverse effect on his ability to carry out normal day-to-day activities. 

 PERSON WHO IS DISABLED refers to a person with such a disability. 
 DISCRIMINATION refers to treating someone with a disability less favourably than he 

treats others whom have no disability, and that treatment cannot be shown to be justified in 
relation to the activities or circumstances involved. 

3.0             CLUB POLICY 

3.1.    It is the Club’s intention to comply with the requirements of Part III (The provision of goods, 
services and facilities) of the Equality Act 2010 in that: 

 The Club is committed to ensuring that its supporters and customers who are disabled have 
as full access as is reasonably possible to make to all goods, services and facilities provided 
or offered to the public by the Club. 

 The Club is committed to making the necessary reasonable adjustments described by the 
Equality Act 2010 and its relevant Codes of Practice to ensure full compliance with the 
legislation. 

 The Club will undertake such additional works as are reasonably required within the 
timescales set out in the Act. 

 The Club has a grievance procedure in place and guarantees to its supporters and 
customers who are disabled that any complaints of discrimination will be dealt with quickly 
under that procedure. 

 The Club has advised its staff that any incident of discrimination under the provisions of the 
Act is a serious matter and will be dealt with under the Club’s Disciplinary Procedures. 



  

4.0             EMPLOYMENT 

4.1 When considering persons for employment Kelty Hearts Football Club will not discriminate 
against a person who is disabled: 

 In the arrangements made for determining whom employment should be offered to. 
 In the terms under which employment is offered. 
 In deliberately refusing to offer or not offering employment to someone based on their 

disability. 
 In the opportunities afforded to a person (i.e. training, promotions or any other work 

benefit). 
 In dismissing, someone or subjecting them to any detriment based on their disability. 

  

Kelty Hearts are committed to ensuring that its supporters, staff and customers who are disabled 
have full access as is reasonably possible in all our facilities at New Central Park, Bath Street, Kelty 
and the club will ensure that there is no discrimination between different disabilities. 

Kelty Hearts will give training to ensure that our committee and staff are equipped to deal with any 
provisions included in the Equality Act 2010. Any complaints of discrimination by our committee, 
staff or customers will be fully examined by the club at their first available meeting. The committee 
are well aware we have a responsibility to our supporters who are disabled and any incidents will 
be treated seriously. 

Matchday Assistance  

Our Disability Access Officer (DAO) Bob Lond will provide a point of contact for fans who are 
disabled, when attending matches at New Central Park. Bob is a member of the DAO (Scotland), 
which includes all Scottish Professional Football League (SPFL) clubs, this network allows SPFL 
clubs to inform Kelty Hearts FC of how many fans are disabled, who require assistance and who 
will be attending games, so arrangements can be made. Bob will also be on hand to help our own 
club fans who are disabled, attending games at New Central Park to make sure they enjoy their 
match day experience.  

If you plan to attend a match at New Central Park, Personal Assistants are free with a Person who is 
Disabled Concession ticket. If any supporters wish to request a seat or wheelchair access for a 
match, please contact our DAO Bob Lond for assistance. Bob can be contacted by email at 
bob.lond@sky.com prior to the game and on match days by mobile phone 07856046198. Bob will be 
able to offer valuable advice and assistance when it comes to accessible issues relating to stadium 
and club premises.  

Parking for Fans who are Disabled   

Parking for fans who are disabled is available in the car park at the Community Centre and access 
into the ground is by the North entrance. There are 8 wheelchair spaces and 3 seats for personal 
assistants at the North end of the seated West stand and an area to the East of the North 
terracing. These are first come, first served. Supporters must buy a ticket on Fanbase first before 



requesting a seat.  Full access around the pitch, covered enclosures, Pie Huts and toilets are 
accessible and can be reached using the pathways around the ground.   

Toilets for Fans who are Disabled  

There are three toilets for those who are disabled within the ground and are open on match days. 
One is situated at the South end of the changing rooms, the second is in the Social Club, a third is 
in our Club 75 Hospitality Lounge.  

Kelty Hearts policy is not to discriminate or in any way treat anyone less favourably on the grounds 
of disability as well as sex, gender, ethnic origin, colour, nationality or religion. 

This policy will apply to the following: 

New Committee member applications 

New Social member applications 

Staff employment 

Signing of players 

Team selection 

Manager/ Coach employment 

Promoting Football Development 

As a club we will not tolerate sexist, racist, bigotry or sectarian harassment or any other 
discriminatory behaviour whether verbal or physical. The committee will take the appropriate 
action to deal with any complaints that are lodged with the club.  

We are proud to be associated with ‘Show Racism the Red Card’ initiative and demonstrate this 
several times during the season when our players show support by displaying signs prior to the 
game.  

Review Date: March 2024 


